
Conflict Resolution
timetable 2011–2012
403-220-2988  conted.ucalgary.ca

main campus: 2500 University drive nW   Downtown campus: 906 8 Avenue SW

Please note: Course schedules are subject change without notice. Please consult our website for the most current information.

FALL 2011

WINTER 2012

SPRING 2012

COURSE NAME NUMBER SEC HRS DATES DAY AND TIME Location

Foundations of Collaborative Conflict Resolution: 
Workplace Focus

PDS 002 013 21 Oct 3 – 5 MTW 8:30 am – 4:30 pm Downtown

Building Your Communication Toolbox PDS 173 012 14 Oct 20 – 21 RF 8:30 am – 4:30 pm Downtown
Asserting Yourself in Conflict Situations PDS 004 014 14 Oct 26 – 27 WR 8:30 am – 4:30 pm Downtown
Negotiation Skills Level I PDS 185 011 21 Nov 1 – 3 TWR 8:30 am – 4:30 pm Downtown
Dealing With Anger PDS 007 006 21 Nov 16 – 18 WRF 8:30 am – 4:30 pm Downtown
Mediation Skills Level I PDS 006 008 21 Nov 28 – 30 MTW 8:30 am – 4:30 pm Downtown
Negotiation Skills Level II PDS 010 004 35 Dec 5 – 9 MTWRF 8:30 am –  

4:30 pm
Downtown

COURSE NAME NUMBER SEC HRS DATES DAY AND TIME Location

Foundations of Collaborative Conflict Resolution PDS 001 008 21 Jan 25 – 27 WRF 8:30 am – 4:30 pm Downtown
Negotiation Skills Level I PDS 185 012 21 Feb 7 – 9 TWR 8:30 am – 4:30 pm Downtown
Building Your Communication Toolbox PDS 173 013 14 Feb 15 – 16 WR 8:30 am – 4:30 pm Downtown
Resolving Conflict in Groups Level I: Effective Team 
Dynamics

PDS 008 005 14 Feb 27 – 28 MT 8:30 am – 4:30 pm Downtown

Negotiating with Difficult People: Making it Hard 
to Say No

PDS 018 014 14 Mar 7 – 8 WR 8:30 am – 4:30 pm Downtown

Shifting From Positions to Interests PDS 208 004 21 Mar 19 – 21 MTW 8:30 am – 4:30 pm Downtown

COURSE NAME NUMBER SEC HRS DATES DAY AND TIME Location

Foundations of Collaborative Conflict Resolution: 
Workplace Focus

PDS 002 014 21 Apr 16 – 18 MTW 8:30 am – 4:30 pm Downtown

Resolving Conflict on the Frontline: Demonstrating 
Leadership at Work

PDS 009 005 21 Apr 25 – 27 WRF 8:30 am – 4:30 pm Downtown

Asserting Yourself in Conflict Situations PDS 004 015 14 May 1 – 2 TW 8:30 am – 4:30 pm Downtown
Foundations of Collaborative Conflict Resolution PDS 001 009 21 May 8 – 10 TWR 8:30 am – 4:30 pm Downtown
Mediation Skills Level I PDS 006 009 21 May 15 – 17 TWR 8:30 am – 4:30 pm Downtown
Art of Reframing PDS 013 004 7 May 18 F 8:30 am – 4:30 pm Downtown
Separate Meetings: Pre – mediation and Caucusing PDS 218 002 14 May 29 – 30 TW 8:30 am – 4:30 pm Downtown

Dealing With Anger PDS 007 007 21 Jun 4 – 6 MTW 8:30 am – 4:30 pm Downtown
Mediation Skills Level II PDS 012 005 35 Jun 11 – 15 MTWRF 8:30 am –  

4:30 pm
Downtown

The following courses are offered in collaboration with the Justice Institute of British Columbia.


